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1 |Unit 1 - Introductions Pages 4-6
2 |Unit 1 - Introductions Pages 7-9
3 [Unit 2 - What a life! Pages 10-12
4 |Unit 2 - What a life! Pages 13-15
5 |Unit 3 - Free time Pages 16-18
6 |Unit 3 - Free Time Pages 19-21
7 |[Review and Quiz 1 Review and Quiz 1
g |Unit 4 - Places Pages 24-26
9 |Unit 4 - Places Pages 27-29
10 |Unit 5 - Getting Around Pages 30-32
11 |Unit 5 - Getting Around Pages 33-35
12 |Unit 6 — Shopping Pages 36-38
13 |Unit 6 — Shopping Pages 39-41
14 [Review and Quiz 2 Review and Quiz 2
15 [Unit 7 - What's happening? Pages 44-46
16 [Unit 7 - What's happening? Pages 47-49
17 |Unit 8 — People Pages 50-52
18 |Unit 8 — People Pages 53-55
19 |Unit 9 - Having fun Pages 56-58
20 [Unit 9 - Having fun Pages 59-61
21 |Review and Quiz 3 Review and Quiz 3
22 [Unit 10 - Vacation Pages 64-66
23 [Unit 10 - Vacation Pages 67-69
24 [Unit 11 - Life stories Pages 70-72
795 [Unit 11 - Life stories Pages 73-75
26 [Unit 12 - Hopes and intentions Pages 76-78
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27 [Unit 12 - Hopes and intentions

Pages 79-81

28 |Review and Quiz 4

Review and Quiz 4

29 |Review Full textbook review
30 [Final Exam Final exam

31 [Unit 1 - Lifestyles Page4-9

32 [Unit 1 - Lifestyles Page4-9

33 |Unit 2 - Leisure Page10-15

34 |Unit 2 - Leisure Page10-15

35 [Unit 3 - Getting along Page16-21

36 [Unit 3 - Getting along Page16-21

37 |Reviewl Review and Quiz 1
38 [Unit 4 - Interests Page24-29

39 [Unit 4 - Interests Page24-29

40 [Unit 5 - Telling a story Page30-35

41 [Unit 5 - Telling a story Page30-35

42 |Unit 6 - Celebrations Page36-41

43 |Unit 6 - Celebrations Page36-41

44 |Review2 Review and Quiz 2
45 [Unit 7 Food &drink Page44-49

46 |Unit 7 Food &drink Page44-49

47 |Unit 8 Rules Page50-55

48 [Unit 8 Rules Page50-55

49 [Unit 9 Adventures Page56-61

50 [Unit 9 Adventures Page56-61

51 |Review3 Review and Quiz 3
52 [Unit 10 Health Page64-69

53 [Unit 10 Health Page64-69

54 [Unit 11 Comparisons Page70-175

55 [Unit 11 Comparisons Page70-75

56 (Unit 12 The modern world Page76-81

57 [Unit 12 The modern world Page76-81

58 |[Reviewd Review and Quiz 4
59 |[Review Full textbook review
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Learn the English conversation skills necessary for traveling abroad, such as asking for
things on a flight, reserving a hotel room and talking about places you visit. Learn English
conversation for daily communication

EERTEDIEEE
Learn travel English and be able to express daily conversation expressions in English
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First Class Activities and Self [Memory Demonstration by Jack. Self introduction. Make
1 |Introductions name cards

Class Explanation and Intro to |Warm Up Activity. Classroom English worksheet. Main
2 |text. Where are you from? Topic.

Asking for things on a flight Warm Up Activity. Previous Class Review. Main Topic.

3 Pair Work. Memo & Demo. Closing Activity

Answering questions at Warm Up Activity. Previous Class Review. Main Topic
4 Immigration Pair Work. Memo & Demo. Closing Activity

Talking about family Warm Up Activity. Previous Class Review. Main Topic.
o Pair Work. Memo & Demo. Closing Activity

Asking for things you need Warm Up Activity. Previous Class Review. Main Topic.
6 Pair Work. Memo & Demo. Closing Activity

Ordering a meal Warm Up Activity. Previous Class Review. Main Topic.
1 Pair Work. Memo & Demo. Closing Activity

Destination: The UK Warm Up Activity. Previous Class Review. Main Topic.
8 Pair Work. Memo & Demo. Closing Activity

Asking for directions Warm Up Activity. Previous Class Review. Main Topic.
9 Pair Work. Memo & Demo. Closing Activity

Getting money at a bank Warm Up Activity. Previous Class Review. Main Topic.
10 Pair Work. Memo & Demo. Closing Activity.

Reserving a hotel room Warm Up Activity. Previous Class Review. Main Topic.
11 Pair Work. Memo & Demo. Closing Activity.

Getting help for minor medical Warm Up Activity. Previous Class Review. Main Topic
12 problems Pair Work. Memo & Demo. Closing Activity

Asking and talking about your Warm Up Activity. Previous Class Review. Main Topic
13 [hometown Pair Work. Memo & Demo. Closing Activity

Midterm Exam Preparation Warm Up Activity. Previous Class Review. Main Topic.
14 Pair Work. Memo & Demo. Closing Activity.

Midterm Exam Warm Up Activity. Previous Class Review. Main Topic.

15 Pair Work. Memo & Demo. Closing Activity.
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Destination: New Zealand Warm Up Activity. Previous Class Review. Main Topic.
16 Pair Work. Memo & Demo. Closing Activity.

Asking for info about tourist Warm Up Activity. Previous Class Review. Main Topic
17 |attractions Pair Work. Memo & Demo. Closing Activity

Talking about places you visit [Warm Up Activity. Previous Class Review. Main Topic
18 Pair Work. Memo & Demo. Closing Activity.

Talking about interests Warm Up Activity. Previous Class Review. Main Topic.
19 Pair Work. Memo & Demo. Closing Activity.

Making arrangements to meet Warm Up Activity. Previous Class Review. Main Topic
20 |someone Pair Work. Memo & Demo. Closing Activity

Buying souvenirs from a street |Warm Up Activity. Previous Glass Review. Main Topic
21 |market Pair Work. Memo & Demo. Closing Activity.

Destination: Thailand Warm Up Activity. Previous Class Review. Main Topic.
22 Pair Work. Memo & Demo. Closing Activity.

Sending mail at a post office Warm Up Activity. Previous Class Review. Main Topic.
23 Pair Work. Memo & Demo. Closing Activity.

Suggesting things to do Warm Up Activity. Previous Class Review. Main Topic.
24 Pair Work. Memo & Demo. Closing Activity.

Reporting lost property Warm Up Activity. Previous Class Review. Main Topic.
25 Pair Work. Memo & Demo. Closing Activity.

Getting to the airport Warm Up Activity. Previous Class Review. Main Topic.
26 Pair Work. Memo & Demo. Closing Activity.

Talking about vacation Warm Up Activity. Previous Class Review. Main Topic
21 exper iences Pair Work. Memo & Demo. Closing Activity

Destination: Ireland Warm Up Activity. Previous Class Review. Main Topic.
28 Pair Work. Memo & Demo. Closing Activity.
29 Final Exam Preparation Final Exam Preparation

Final Exam Final Exam
30
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Learn English conversation skills used specifically in hotels that can be used for customer
service, front desk, phone calls, restaurants, etc.
Learn English conversations/interaction skills used specifically in childcare schools

BERTHOEERE

To be able to confidently express good, basic customer service in English in hotel and
childcare environments
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Class Overview, Introductions Explanation of class outline, Introducing yourself in
1 English to classmates, Playing icebreaker games”
Greeting manners, check in/check Review contents from previous class
2 |out Learn vocabulary
Practice, role play
Guiding/Explanation to Rooms Review contents from previous class
3 Learn vocabulary
Practice, role play
Tourist Information, directions, Review contents from previous class
4 |Introduction to childcare Learn vocabulary
Practice, role play
Visit to Nursery School Review contents from the previous class
5 Interact and play with students
Public Transportation, Facilities, Review contents from previous class
6 |Currency Exchange, mailing Learn vocabulary
Practice, role play
Review contents from previous class Review contents from previous class
7 |Learn vocabulary Learn vocabulary
Practice, role play Practice, role play
Accomodation request Review contents from previous class
8 (Asking and receiving) Learn vocabulary
Practice, role play
Visit to Nursey School Review contents from previous class
9 Interact and play with students
Transferring calls, Review contents from previous class
10 |In-house calls, Learn vocabulary
Receiving messages on the phone Practice, role play
Deliver message to customers, Review contents from previous class
11 |Direct dials, designated calls, Learn vocabulary
Collect calls Practice, role play
Visit to Nursery School Review contents from previous class
12 Interact and play with students
Restaurant reservations, Review contents from previous class
13 |Showing customers to seat Learn vocabulary
Practice, role play
Taking orders Review contents from previous class
14 | (Japanese food, western food) Learn vocabulary
Restaurant Payments Practice, role play
Restaurant situations Speaking Test
15 |Taking orders (Japanese food
western food)
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Hotel check in
16 |(with/without reservations)

Review contents from previous class
Learn vocabulary
Practice, role play

Visit to Nursery School
17

Review contents from previous class
Interact and play with students

Reservation accomodations
18 |confirmations, cancellations
changes

Review contents from previous class
Learn vocabulary
Practice, role play

Inquiries about the hotel

19

Review contents from previous class
Learn vocabulary
Practice, role play

Guide to room, facility Q&A
20

Review contents from previous class
Learn vocabulary
Practice, role play

Visit to Nursery School
21

Review contents from previous class
Interact and play with students

Facility Q&A, Room Q&A
22

Review contents from previous class
Learn vocabulary
Practice, role play

City sightseeing information

23

Review contents from previous class
Learn vocabulary
Practice, role play

Recommendations, information
24 |around the hotel

Review contents from previous class
Learn vocabulary
Practice, role play

Visit to Nursery School

Review contents from previous class

25 Interact and play with students
Directions around the hotel Review contents from previous class
26 Learn vocabulary

Practice, role play

27 l|exchange with customers

Quick conversation, information

Review contents from previous class
Learn vocabulary
Practice, role play

Hotel check out
28 |Dealing with lost items

Review contents from previous class
Learn vocabulary
Practice, role play

Hotel check in, check out
29 |information exhange
Speaking test preparation

Review contents from previous class
Learn vocabulary
Practice, role play

Hotel check in, check out
30 |information exhange
Speaking test

Speaking Test
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